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Using this Guide 

This guide is a reference to help an eligible professional (EP) understand what is needed to attest for a 

Modified Stage 2 MU NC Medicaid EHR incentive payment on the NC Medicaid EHR Incentive Payment 

System (NCπMIPS).  

Step-by-step guidance and screenshots are provided throughout the attestation guide to assist 

participants with their attestation. Please note, this is not a static document and it is subject to 

updates, so please check NCπaLt{ for the most ǳǇπǘƻπŘŀǘŜ guide. 

The NCπMIPS Portal is available at https://ncmips.nctracks.nc.gov/. Please check the NCπ MIPS Home 

Page for important program updates and announcements. For additional help, there is a link on each 

page of the Portal entit led Click for Page Help.  When you click the link, a PDF version of this 

attestation guide will appear, showing the section of the guide that pertains to the Portal page in use. 

For additional information, please visit the NC Medicaid EHR Incentive Program website, 

https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-

program or contact our help desk by email at NCMedicaid.HIT@dhhs.nc.gov. 

EPs attesting to Meaningful Use must submit their attestation via email to 

NCMedicaid.HIT@dhhs.nc.gov. Do not send a hard copy. 

Website Resources 

The links below contain additional information regarding program requirements, important program 

announcements and more. 

EPs may attest for incentive payments on the NCπMIPS Portal at https://n cmips.nctracks.nc.gov/ . 

The NC Department of Health and Human Services (DHHS) administers this program. More information 

on this program can be found on the NC Medicaid EHR Incentive Program website at 

https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-

program. 

Additional information on both the Medicare and Medicaid EHR Incentive programs is available from the 

Centers for Medicare & Medicaid ServicesΩ (CMS) EHR Incentive Program website at 

www.cms.gov/Regulationsπ andπ 

Guidance/Legislation/EHRIncentivePrograms/ index.html?redirect=/EHRIncentivePrograms/. 

Technical Assistance 

We provide program resources on NCπMIPS, our NC Medicaid EHR Incentive Program website, and our 

frequently asked questions page. For any issues not covered in this guidance, please contact our help 

desk by email at NCMedicaid.HIT@dhhs.nc.gov. 

https://ncmips.nctracks.nc.gov/
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
mailto:NCMedicaid.HIT@dhhs.nc.gov
mailto:NCMedicaid.HIT@dhhs.nc.gov
https://ncmips.nctracks.nc.gov/
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
http://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/index.html?redirect=/EHRIncentivePrograms/
http://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/index.html?redirect=/EHRIncentivePrograms/
https://ncmips.nctracks.nc.gov/
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program/nc-medicaid
mailto:NCMedicaid.HIT@dhhs.nc.gov
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In addition to these resources, you can contact our technical assistance partners at your local Area 

Health Education Center (AHEC) to provide individualized on-site assistance at no cost to you. 

AHEC contacts:  
Area L AHEC - Shannon Cambra, shannon.cambra@arealahec.org, 252-813-8613. Serving 

Edgecombe, Halifax, Nash, Northampton, and Wilson counties.  

Charlotte AHEC - Erin Cloutier, Erin.Cloutier@carolinashealthcare.org, 704-512-6052. Serving 

Anson, Cabarrus, Cleveland, Gaston, Lincoln, Mecklenburg, Stanly, and Union counties. 

Eastern AHEC - Angel Moore, MOOREAN@ECU.EDU, 252-744-5221 (office) or 252-327-0207 (cell). 

Serving Beaufort, Bertie, Camden, Carteret, Chowan, Craven, Currituck, Dare, Gates, Greene, 

Hertford, Hyde, Jones, Lenoir, Martin, Onslow, Pamlico, Pasquotank, Perquimans, Pitt, Tyrrell, 

Washington, and Wayne counties. 

Greensboro AHEC - Suzanne Lineberry, suzanne.lineberry@conehealth.com, 336-832-4393 (office) 

or 336-662-5810 (cell). Serving Alamance, Caswell, Chatham, Guilford, Montgomery, Orange, 

Randolph, and Rockingham counties.  

Mountain AHEC ςKaren Blackman, Karen.Blackman@mahec.net,  828-257-4459. Serving 

Buncombe, Cherokee, Clay, Graham, Haywood, Henderson, Jackson, Macon, Madison, McDowell, 

Mitchell, Polk, Rutherford, Swain, Transylvania, and Yancey counties. 

Northwest AHEC ς Chris Jones, cjones@wakehealth.edu, 336 939-6737. Serving Alexander, 

Alleghany, Ashe, Avery, Burke, Caldwell, Catawba, Davidson, Davie, Forsyth, Iredell, Rowan, Stokes, 

Surry, Watauga, Wilkes, and Yadkin counties. 

SEAHEC - Jessica Williams, Jessica.ReedWilliams@seahec.net, 910-667-9350. Serving Brunswick, 

Columbus, Duplin, New Hanover, and Pender counties. 

Southern Regional AHEC - Lisa Blandin, lisa.blandin@sr-ahec.org, 910-678-0119. Serving Bladen, 

Cumberland, Harnett, Hoke, Moore, Richmond, Robeson, Sampson, and Scotland counties.  

Wake AHEC - Lora Wright, Lowright@wakeahec.org, 919-350-0472. Serving Durham, Franklin, 

Granville, Johnston, Lee, Person, Vance, Wake, and Warren counties. 

In addition to helping your practice meet MU, the NC AHEC staff can also help select, implement and 

optimize EHRs, help the practice use EHRs to improve the quality of patient care and assist the practice 

in attesting for an NC Medicaid EHR Incentive payment.  

 

http://www.ncahec.net/practice-support/what-we-do/
http://www.ncahec.net/practice-support/what-we-do/
http://www.arealahec.org/
mailto:shannon.cambra@arealahec.org
https://www.charlotteahec.org/
mailto:Erin.Cloutier@carolinashealthcare.org
http://easternahec.net/
mailto:MOOREAN@ECU.EDU
http://www.gahec.org/
mailto:suzanne.lineberry@conehealth.com
http://mahec.net/
mailto:Karen.Blackman@mahec.net
http://northwestahec.wfubmc.edu/mura/www/#/
mailto:cjones@wakehealth.edu
https://www.nhrmc.org/seahec
mailto:Jessica.ReedWilliams@seahec.net
http://www.southernregionalahec.org/
mailto:lisa.blandin@sr-ahec.org
http://www.wakeahec.org/
mailto:Lowright@wakeahec.org
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EHR Incentive Program Overview 

The NC Medicaid EHR Incentive Program awards MU incentive payments to EPs who ΨƳŜŀƴƛƴƎŦǳƭƭȅΩ use 

certified EHR technology in their dayπǘoπday operations. 

As a part of the federallyπfunded Health Information Technology for Economic and Clinical Health 

(HITECH) Act of 2009, the goal of the program is to provide more effective health care by encouraging 

EPs to adopt, implement, or upgrade (AIU) to a certified EHR technology, and then to demonstrate MU 

of that technology. The program is slated to continue through Program Year 2021. 

EPs may receive up to $63,750 in incentive payments over six years of program participation. EPs may 

choose not to participate in consecutive years, but EPs need six years of participation to earn the full 

incentive payment and must have begun their first year of participation no later than Program Year 

2016. The EP will be responsible for attesting to MU in participation years two through six. 

The American Recovery and Reinvestment Act of 2009 specifies three main components of MU: 

1. The use of a certified EHR in a meaningful manner, such as eπǇrescribing. 
2. The use of certified EHR technology for electronic exchange of health information to improve 

quality of health care. 

3. The use of certified EHR technology to submit clinical quality and other measures. 

Simply put, MU is the first step toward standardizing the way EPs use certified EHR technology so data can 

be shared among different entities. 

Unsure of Eligibility? 

To determine program eligibility, CMS has developed an online tool that can be accessed at 

http://cms.gov/apps/ehealth-eligibility/ehealth-eligibility-assessment-tool.aspx. 

To be eligible to receive an NC Medicaid EHR incentive payment, a Medicaid provider must: 
1. Meet the required Medicaid Patient Volume (PV) threshold (this needs to be calculated every 

year of program participation); 
2. Have a certified EHR technology (EPs attesting to Modified Stage 2 MU must use an EHR 

technology certified to the 2014 or 2015 editions or a combination of the two). Please see 

hb/Ωǎ product health IT website for additional information); and,  

3. Be an eligible provider type. 

*Please note, eligibility requirements must be met every year of program participation.  

Please see the NC Medicaid EHR Incentive Program website for more information about these eligibility 

requirements. The website also contains helpful program announcements, program guidance, 

requirements, resources, useful links and more. 

 

http://cms.gov/apps/ehealth-eligibility/ehealth-eligibility-assessment-tool.aspx
https://chpl.healthit.gov/#/search
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
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If the user is experiencing b/πaLtS issues, please email NCMedicaid.HIT@dhhs.nc.gov. Please include 

the provider name, NCID, NPI, program year, a screenshot of the error message being received (if 

applicable) and a brief explanation of the problem. 

Outreach and Denials 

We guarantee to review ǘƘŜ ǇǊƻǾƛŘŜǊΩǎ ŀǘǘŜǎǘŀǘƛƻƴΣ ŀƴŘ ŎƻƴŘǳŎǘ ƻǳǘǊŜŀŎƘ ƛŦ ƴŜŜŘŜŘΣ ƛŦ ǿŜ ǊŜŎŜƛǾŜ ǘƘŜ 

signed attestation and required documentation via email by February 28, 2019.  

If discrepancies are found, we will send an outreach email to the contact person listed in NC-MIPS.  

However, if an EP cannot demonstrate meaningful use (MU attestations submitted with an 
incomplete/invalid MU Measure Set or attesting to AIU in participation years two through six), s/he will 
be automatically denied. 
 
If an EP is denied, s/he may re-attest for the same program year without penalty prior to the close of 
the program year. If the EP is denied and the program year has closed, s/he can attest for the next 
program year. So long as the EP attests for a total of six years by 2021, s/he may earn the full incentive 
payment.  
 

Reminders to returning providers 

If the EP already has an account with NCπMIPS, do not complete another First Time Account Setup. 

Each attesting EP needs a working NCID username and password to complete an attestation. If the EPΩs 

NCID username has been updated since completing a First Time Account Setup, please use the NCID 

Username Update Tool in the Sign In box on the Welcome Page to sync ǘƘŜ 9tΩǎ b/L5 ǳǎŜǊƴŀƳŜ in NC-

MIPS. If you need to update your NCID or have questions about your NCID, please contact NCID. More 

information can be found at https://ncid.nc.gov. 

Please update any updated/new information on /a{Ω R&A System at 

https:/ /ehrincentives.cms.gov/hitech/login.action. This includes having a new EHR certification number, 

site address, payee NPI/payee TIN type, etc. Note that it takes up to two business days for changes made 

with CMS to be reflected in NC-MIPS. 

In Program Year 2018, all providers must have a 2014 Edition certified EHR technology (CEHRT), a 

combination of 2014 Edition and 2015 Edition CEHRT or 2015 Edition CEHRT to meet Modified Stage 2 

MU. Please check hb/Ωǎ ŎŜǊǘƛŦied Health IT Product List to ensure your EHR is certified. Please update 

your CEHRT number on /a{Ω Registration & Attestation System before attesting on NCπaLt{Φ Although 

CMS doesƴΩt require it, NC requires you enter a valid EHR certification number.  

Note: It is during CMS registration that you will assign the payment to a specific payee NPI/payee TIN. 

Please check to make sure that the payee NPI and payee TIN are correct and on file with NCTracks. 

mailto:NCMedicaid.HIT@dhhs.nc.gov
https://ncid.nc.gov/
https://ehrincentives.cms.gov/hitech/login.action
https://ehrincentives.cms.gov/hitech/login.action
https://chpl.healthit.gov/#/search
https://ehrincentives.cms.gov/hitech/login.action
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The NCπMIPS Portal will save unfinished attestations for 30 days, during which time you will be able to 

return and complete your submission. 

If at any point in the attestation process, the EP realizes s/he does not meet the eligibility requirements 

for participation in this program, the attestation may be canceled on the status page within the NCπMIPS 

Portal (refer to the Provider Status page for more information). Please remember that even if an EP 

does not qualify for participation in the Medicaid EHR Incentive Program this program year, s/he may 

attest for a later program year. EPs must successfully attest for six program years to earn the full 

incentive payment. 

Attestation Tail Period 

North Carolina has a 120-day attestation tail period to allow for attestation beyond the end of the 

calendar year.  This means, EPs have until April 30, 2019 to attest for Program Year 2018 to submit 

complete and valid information on NC-MIPS by April 30, 2019. We will not accept memorandums in lieu 

of accurate information submitted through NC-MIPS. NC-MIPS will close for Program Year 2018 on April 

30, 2019 so no changes may be made to the attestation after this date. 

To reiterate, we guarantee to review the ǇǊƻǾƛŘŜǊΩǎ ŀǘǘŜǎǘŀǘƛƻƴΣ ŀƴŘ ŎƻƴŘǳŎǘ ƻǳǘǊŜŀŎƘ ƛŦ ƴŜŜŘŜŘΣ ƛŦ ǿŜ 

receive the signed attestation and required documentation via email by February 28, 2019. 

Attesting for MU in Program Year 2018 

For Program Year 2018, EPs will attest to either Modified Stage 2 MU or Stage 3 MU. Please use the 

Stage 3 MU Attestation Guide if attesting for Stage 3 MU.  

Before Attesting 

Before getting started, check the MU measures that will be collected during the MU objective and CQM 

reporting period and work with the EHR vendor to ensure the EHR is certified to capture those measures.  

Reporting Periods 

PV   MU 

EPs will be required to report at least two separate reporting periods: PV and MU. These reporting 

periods are not synonymous. When entering these reporting periods into NC-MIPS, ensure the 

reporting periods are accurate based on the EPΩs auditable data source. 

¶ PV reporting period ς A consecutive 90πday period in: 

1. The ŎŀƭŜƴŘŀǊ ȅŜŀǊ ǇǊƛƻǊ ǘƻ ǘƘŜ ǇǊƻƎǊŀƳ ȅŜŀǊ ŦƻǊ ǿƘƛŎƘ ȅƻǳΩǊŜ ŀǘǘŜǎǘƛƴƎ; or, 

2. The 12 months immediately preceding the date of attestation. 

For example: If attesting on February 1, 2019 for Program Year 2018, the previous calendar year is 

2017 and the 12 months immediately preceding the date attestation would be 2/1/18-1/31/19. 

https://ncmips.nctracks.nc.gov/help/NCMIPS_EPStage3MUAttestationGuide.pdf
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¶ Promoting Interoperability (PI) reporting periodς This is specific to the individual EP and should be a 
consecutive 90πday or full calendar year reporting period from the program year for which yoǳΩǊŜ 
attesting. For example: If attesting for Program Year 2018, the PI reporting period will be a 
consecutive 90πday period or full calendar year in 2018 (1/1/18π12/31/18).  
 
Please note, the PI reporting period will now be referred to as the Promoting Interoperability (PI) 
reporting period.  In Program Year 2018, CMS is allowing all providers to use a 90-day PI reporting 
period. EPs attesting to meaningful use for the first time may use a 90-day CQM reporting period. 
EPs who have attested successfully to MU in a prior program year will be required to use a full 
calendar year CQM reporting period. 

 

Recommended Documentation 

After attesting, it is recommended that the following documents (if applicable) be emailed with the 9tΩǎ 
signed attestation: 

¶ A copy of the 9tΩs medical license 

¶ Physician assistants (PAs) are only eligible to participate if they furnish services at a PA-led FQHC or 

RHC. This applies to all PAs in a practice. If an EP is attesting to meeting PA eligibility requirements, 

s/he must submit on letterhead a memo explaining s/he meets one of the three following criteria:   

1. The PA is the primary provider in a clinic (for example, when there is a part-time physician 

and full-time PA, we would consider the PA as the primary provider);  

2. The PA is a clinical or medical director at a clinical site of practice; or, 

3. The PA is an owner of an RHC.  

b/πaLt{ tƻǊǘŀƭ 

As a reminder, you can access N/πMIPS at https://ncmips.nctracks.nc.gov. Once you are logged on, the 

Portal will take you through the attestation process one page at a time. 

NCπMIPS is compatible with Internet Explorer 7 (or later), as well as Firefox 8 (or later). The following 

MU pages will be covered in this guide: Measure Navigation Home page, MU Objectives and Clinical 

Quality Measures. 

If you have difficulty running EHR reports or have questions about which measures your EHR is capable 

of reporting, please work with your EHR vendor. 

When attesting, the user will be guided through the following pages: 

¶ Welcome 

¶ First Time Account Setup (for new users only!) 

¶ Provider Status 

¶ Assistance from the NC AHEC 

¶ Demographics 

¶ Contact Information 

https://ncmips.nctracks.nc.gov/Home.aspx
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¶ License 

¶ Practice Predominantly/IƻǎǇƛǘŀƭπBased 

¶ Patient Volume 

¶ Measure Reporting Period 

¶ Measure Navigation Home Page 

¶ MU Objectives 

¶ Clinical Quality Measures 

¶ Congratulations 

¶ Electronic Submission 

¶ Print, Sign, Send 
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b/πaLt{ tǊƻǾƛŘŜǊ tƻǊǘŀƭ [ŀȅƻǳǘ 

To ensure consistent navigation, each page of NC-MIPS has a similar look and feel. 

 

The top left logo is a link to the North Carolina Health Information Technology (HIT) website.  

The top right logo is a link to CM{Ω Promoting Interoperability (PI) Program website (formerly 

referred to as the EHR Incentive Program). 

For your convenience, the right side of the page contains five commonly used navigation tools: 

¶ Sign In (once the EP has signed in, this box will change to Logout) 

¶ Page Help 

¶ Jump ǘƻΧ (Jump to is available once the EP is logged in) 

¶ Additional Information 

¶ Contact Information 

https://www.ncdhhs.gov/about/administrative-offices/information-technology/health-information-technology
https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/index.html?redirect=/ehrincentiveprograms/
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Sign In 

First time users must first register with CMS. After receiving CMS confirmation, EPs will receive a 

Welcome Letter from the NC Medicaid EHR Incentive Program inviting them to attest in NC-

MIPS. Then, the EP should log onto the b/πMIPS Portal and create an NCπaIPS Account by 

clicking First Time Account Setup. If an EP already has an account with NCπMIPS, do NOT 

complete another First Time Account Setup. 

The First Time Account Setup link takes the user to the First Time Account Setup page. Here the 

EP enters her/his unique NCID username and password along with other identifying information 

to create a unique provider record within NCπMIPS. 

Trouble logging in? 

This NC-MIPS attestation guide will walk you through each step of creating an account, updating an 

account, and logging in. Please carefully review the sections of this guide on First Time Account Set-

up, NCID Username Update Tool, and NCID Username and Password. You can also review these four 

questions as they address the most common issues with logging in. 

1. 5ƛŘ ȅƻǳ ǊŜƎƛǎǘŜǊ ƻƴ /a{Ω wŜƎƛǎǘǊŀǘƛƻƴ & Attestation portal and indicate that you want to 

participate in the NC Medicaid EHR Incentive Program? You must register for the NC 

Medicaid EHR Incentive Program through CMS at 

https://ehrincentives.cms.gov/hitech/login.action 

2. Do you have a unique NCID? If not, please visit https://ncid.nc.gov. 

3. Have you completed the NC-aLt{ ΨCƛǊǎǘ ¢ƛƳŜ !ŎŎƻǳƴǘ {ŜǘuǇΩ ǳǎƛƴƎ ǘƘŜ ŀǘǘŜǎǘƛƴƎ 9tΩǎ 

personal NPI and last four digits of the Social Security Number/EIN used for CMS 

registration, and the CMS registration ID used during CMS registration? 

4. Has the EPΩǎ b/L5 username been updated since completing a First Time Account 

Setup? If so, use the NC-MIPS NCID Username Update Tool to update the EPΩǎ b/L5 

username in NC-MIPS. 

If the user has issues with NCπaLt{Σ please send an email to NCMedicaid.HIT@dhhs.nc.gov and 

include the following information: ProviŘŜǊΩs name, NPI, NCID username, CMS Registration ID, 

program year, a screenshot of the information being entered and the error message being 

received, and a brief description of the issue. 

Page Help 

The Click for Page Help link opens a PDF version of this attestation guide to the page that 

corresponds to the page the user is viewing. If the user does not have Adobe Acrobat to view 

the PDF, there is a link to download the free Adobe Reader software in the άAdditional 

Informationέ area below. 

https://ehrincentives.cms.gov/hitech/login.action
https://ehrincentives.cms.gov/hitech/login.action
https://ncid.nc.gov/
mailto:NCMedicaid.HIT@dhhs.nc.gov
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WǳƳǇ ǘƻΧ 

Clicking Next will allow a user to follow the normal attestation process flow in the Portal. 

However, there may be occasions that a user wants to jump to a particular page. The Jump to 
area provides links to other pages so that a user can easily navigate the Portal. 

NOTE: A user is only able to jump to the pages where data has been entered. 

Additional Information 

This area provides links to attestation guides and helpful web sites. 

The EP Modified Stage 2 MU Attestation Guide link opens this attestation guide in a new 
browser. 

To download the free Adobe Reader software, click Download Adobe Acrobat. 

To learn more about the NC Medicaid EHR Incentive Program, click the NC Medicaid EHR 
Incentive Program home page link. 

Contact Information 

This area contains the email address for the help desk. Please contact our help desk by email at 
NCMedicaid.HIT@dhhs.nc.gov if there are questions about the attestation process that cannot be 
answered using the resources provided. Help desk hours are 8 a.m. to 4 p.m. Monday through 
Friday. 

Footer 

Found at the bottom of the page, the footer has a Contact us link to contact the NCπMIPS Help 
Desk. It also has a link to view the NCπMIPS Portal Disclaimer. 

The version number is the release number of the NCπMIPS Portal software. 

Navigation 

The NCπMIPS Portal is designed to help a user navigate seamlessly through NCπMIPS. Once you 
have completed the information requested on a page, click Next to proceed to the next page. 
NOTE: If any required fields are left blank, a message will prompt the user to complete the 
missing fields. 

To change previously entered information, click the Previous Button to navigate back to the 
previous page. The typical Portal page navigation is shown below. 

https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
https://medicaid.ncdhhs.gov/providers/programs-and-services/nc-medicaid-electronic-health-record-incentive-program
mailto:NCMedicaid.HIT@dhhs.nc.gov
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Welcome 

The Welcome Page is the first page that a user will see when accessing the NCπMIPS Portal. 

 

There may be important announcements at the top of the page, so please read that section 

carefully before attesting. 

FirstπǘƛƳŜ users: 

¶ Click the link First Time Account Setup. 
The First Time Account Setup page opens. 

 
Returning users: 

¶ Sign in by entering the 9tΩs unique NCID Username and NCID Password. (If the EPΩs NCID 
username has been updated since completing a First Time Account Setup, please select 
the NCID Username Update ƻǇǘƛƻƴ ƛƴ ǘƘŜ {ƛƎƴ Lƴ ōƻȄ ǘƻ ǳǇŘŀǘŜ ǘƘŜ 9tΩǎ b/L5 
username.) 

¶ Click Login. 
The Provider Status page opens. 
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First Time Account Setup  

The First Time Account Setup page is used for setting up an NCπMIPS account for the first time. 

This will only be done one time. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
To complete a First Time Account Setup with NCπaLPS: 

1. Enter 9tΩs CMS Registration ID. This number is always provided by CMS after an EP 

ǊŜƎƛǎǘŜǊǎ ƻƴ /a{Ω wŜƎƛǎǘǊŀǘƛƻƴ ϧ !ǘǘŜǎǘŀǘƛƻƴ όwϧ!ύ {ȅǎǘŜƳΦ 

2. Enter the 9tΩǎ NPI used during CMS registration. 

3. Enter the same last 4 digits of the 9tΩǎ TIN used during CMS registration (most likely the 

9tΩǎ {{bύ. 

4. Enter the 9tΩs unique NCID username. 

5. Enter the 9tΩs unique NCID password. 

6. Click Next. 

The Provider Status page opens. 
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NCID Username Update Tool  

LŦ ǘƘŜ 9tΩǎ b/L5 ǳǎŜǊƴŀƳŜ Ƙŀǎ ōŜŜƴ changed since completing a First Time Account Setup, use 

the NC-MIPS NCID Username Update Tool to update ǘƘŜ 9tΩǎ b/L5 ǳǎŜǊƴŀƳŜ ƛƴ b/-MIPS. 

Please note, the NC-MIPS NCID Username Update Tool will only allow the EP to update the 

username for NC-MIPS to match his/her NCID from ncid.nc.gov ς it does not change the NCID or 

NCID password on ncid.nc.gov. 

 

To update the EPΩǎ b/L5 ǳǎŜǊƴŀƳŜ ƛƴ b/-MIPS 
1. Enter EPΩs CMS Registration ID. This number is always provided by CMS after an EP 
ǊŜƎƛǎǘŜǊǎ ƻƴ /a{Ω wŜƎƛǎǘǊŀǘƛƻƴ ϧ !ǘǘŜǎǘŀǘƛƻƴ όwϧ!ύ {ȅǎǘŜƳΦ 

2. Enter 9tΩǎ NPI. 
3. Click the Update NCID Username button. 

 
 
 
 
4. Enter the EPΩǎ ƴŜǿ b/L5 ǳǎŜǊƴŀƳŜ 
5. Click Save.  
 
Then the Welcome page will open so the 
EP can sign in by entering the updated 
NCID Username and the EPΩǎ NCID 
Password. 
  

http://ncid.nc.gov/
http://ncid.nc.gov/
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Status 

The Status page shows a history of the 9tΩs past and present attestations. 

 
 
The Status page shows the: 

¶ Program Year: the program year for which the EP attested (up to six years from 2011-
2021). 

¶ Payment Year: the participation year (1 through 6). 

¶ Status: an automatically updated description of where the EP is in the attestation 
validation process for a submitted attestation. 

The Status page will preπǇopulate the proviŘŜǊǎΩ status based on their history of participation. 
 
Users may track their attestation as it moves through the attestation validation process, by 
logging into NCπMIPS and visiting the Status page. Possible statuses are: 

¶ Closed ς no attestation submitted: no attestation was submitted for that program year. 

¶ Ready to attest ς the EP may begin attesting for the program year. 

¶ Attestation in process: the EP is in the process of attesting. 

¶ Waiting for Signed Attestation: the signed attestation has not yet been received. We 
cannot begin validations without a signed attestation (signed by the attesting EP). 

¶ Validating Attestation: after the attestation is submitted, it will go through a series of 
validation checks and approvals at the state and federal levels.  

¶ Awaiting Provider Information: additional information was requested and we are waiting 
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for the discrepancy to be addressed before moving forward with validations. 

¶ Canceled: EP cancels her/his ΨƛƴπǇǊƻŎŜǎǎΩ attestation, thereby signaling s/he would not 
like to participate for the current program year. 

¶ Withdrawn: 9t ǿƛǘƘŘǊŀǿǎ ƘŜǊκƘƛǎ ΨǎǳōƳƛǘǘŜŘΩ ŀǘǘŜǎǘŀǘƛƻƴ ǘƻ ǊŜƳƻǾŜ ǘƘŜ ŀǘǘŜǎǘŀǘƛƻƴ 
from consideration. The EP can return to proceed with a withdrawn attestation until the 
close of the program year. Please note, when an attestation is withdrawn, previously 
entered information is saved in the system. 

¶ Paid: the attestation has been paid. 

¶ Attestation denied: attestation was denied because the EP did not demonstrate that 
s/he met all of the program requirements. 

¶ Activity Date: date of the last activity. 
 
There are five buttons that may be available for each attestation: 

¶ Proceed: proceed to the attestation. 

¶ Cancel: before submitt ing the attestation, stop this attestation. The contact person will no 
longer be contacted about a canceled attestation. This is not a permanent action. The 
EP may return to the attestation after the attestation is canceled. 

¶ Withdraw: after submitt ing the attestation, remove the attestation from consideration. 
The contact person will no longer be contacted about an attestation that was 
withdrawn. This is not a permanent action. The EP may return to the attestation after 
the attestation is withdrawn. 

¶ wŜπ!ǘtest: If denied, the EP may reπŀǘǘŜst at any point before the end of the tail period. 

¶ View/Print: view the attestation in a form that can be printed. 

 
If the EP has not attested in years past, there will only be one attestation for the current program 
year. To proceed with an attestation: 

1. Click Proceed for the attestation you want to continue. 
The Demographics page opens, and from here b/πMIPS will lead the EP through the 
attestation process. 

 
If the EP wants to cancel participation in a given year: 

1. Click Cancel for that program year. 
2. There will be a popπǳp warning message: ά/ŀƴceling participation will stop 

communications regarding activities for this program year. The attestation can be 
reinstated any time by clicking ProceedΦέ 

3. To cancel the program year, click OK. The status changes to άCanceled.έ 
4. If the EP does not wish to cancel the program year, click Cancel. The warning message 

box closes with no action performed. 
 
To view or print an attestation: 

1. Click View/Print to view or print a particular attestation. 
2. A PDF of the attestation opens. 
3. To print the attestation, use the window controls for printing. 
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Once reaching the Status page, users will see one of the scenarios described below. Please note, 
some of these examples are not from the current program year. 
 
Example 1Υ ΨtǊƻƎǊŀƳ ¸ŜŀǊΩ нлм7 has expired and the EP is ready to attest for Program Year 
2018. The Program Year 2017 Ǌƻǿ ǿƛƭƭ ōŜ ƳŀǊƪŜŘ ŀǎ ά/ƭƻǎŜŘπbƻ !ǘǘŜǎǘŀǘƛƻƴ {ǳōƳƛǘǘŜŘέ ŀƴŘ  
the Program Year 2018 row will be active. 

 

Example 2: The Program Year 2017 has expired and Program Year 2016 Ƙŀǎ ōŜŜƴ άtŀƛŘΦέ ¢ƘŜ 9t 
ŘƛŘƴΩǘ ǊŜǘǳǊƴ ŦƻǊ tǊƻƎǊŀƳ ¸ŜŀǊ нлм7 and is ready to attest for Program Year 2018. 
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Example 3: If the Program Year 2018 Ƙŀǎ ōŜŜƴ Ψ5ŜƴƛŜŘΩΣ ǘƘŜ 9t has the option to rŜπŀǘǘŜǎǘ ŦƻǊ 
the denied attestation if the program year is active. 
 

 
Example 4: If the EP wants to withdraw their attestation to address an attestation discrepancy or 

withdraw participation in a given program year: 

1. Click Withdraw for that program year. 
2. There will be a popπǳp warning message: ά.ȅ ǿƛǘƘŘǊŀǿƛƴƎ ǇŀǊǘƛŎƛǇŀǘƛƻƴΣ ȅƻǳǊ ǎǳōƳƛǘǘŜŘ 

attestation will no longer be processed for payment and communications will stop 
regarding activities for this program year. You can restart the attestation at any time by 
ŎƭƛŎƪƛƴƎ άtǊƻŎŜŜŘέΦ /ƭƛŎƪ hY ǘƻ ŎƻƴŦƛǊƳΦέ 

3. To withdraw the attestation, click OK. The status changes to άAttestation in Process.έ  
4. If the EP does not wish to withdraw the attestation, click Cancel. The warning message 

box closes with no action performed.  
5. To resubmit an attestation, or make changes to an attestation, click the Proceed button 

to go into the attestation.  
When an attestation is withdrawn, previously entered data is saved in the system, so you can 

update incorrect fields without re-entering all information. Please note, withdrawing pauses 

the attestation, so the help desk will no longer contact you about the attestation and no 

actions, such as denial, will be processed. Withdrawing is not a permanent action; you may 

return to continue the attestation until the close of the program year. 
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When the pop-up appears, click OK to confirm that you want to withdraw. 
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Assistance from the NC AHEC 

The Assistance from the NC AHEC Page gives us information about your experience with the NC 

AHEC.  

 

1. Select yes or no ŦƻǊ ǘƘŜ ǉǳŜǎǘƛƻƴΣ άIŀǾŜ ȅƻǳ ǊŜŎŜƛǾŜŘ ŀƴȅ ŀǎǎƛǎǘŀƴŎŜ ǊŜƭŀǘŜŘ ǘƻ 

electronic health record (EHR) technology since January 1, 2018 from the North Carolina 

!ǊŜŀ IŜŀƭǘƘ 9ŘǳŎŀǘƛƻƴ /ŜƴǘŜǊǎ ό!I9/ύΚέ 

If you select no, you will click Next and will be routed to the Demographics page. 

If you select yes, questions 2-5 will populate. 






















































































































